
Data Protection Policy of SEDA OUTSPAN IBERIA, S.L.U. 

1. ¿Who is responsible for processing your data? 
 
SEDA OUTSPAN IBERIA, S.L.U., with registered address in Paseo Padre Faustino Calvo s/n, 34005, Palencia and Tax ID 
number B86535002, is responsible for the processing of data in connection with the management of users, customers, 
potential customers, collaborators and providers. 
 

For the purpose of the data protection policy, our contact telephone number is 979716100 and the contact e-mail 
address is gdpr.seda@olamnet.com 

We also inform you that in the data processing of users, customers, potential customers, collaborators and providers 
there are no Data Processing Co-responsible Entities. 
  
 

2. ¿What type of data do we collect about you and how did we obtain them? 
  
The type of personal data that SEDA OUTSPAN IBERIA, S.L.U. processes in connection with its users, customers, 
potential customers, collaborators and/or providers are:  

ü Identification data 
ü Mail or e-mail address 
ü Commercial information 
ü Economic and transaction data 
ü Image 
ü Professional data 

We also inform you that we do not process special categories of data. All the data mentioned above have been 
collected directly from you by means of the presentation of a commercial offer, contract proposal, etc. or your 
company providing identification data and other necessary information in order to perform the contract between the 
parties. It will be your duty or that of your company to notify us of any modification of data. As regards information 
about job seekers, we have collected their information through their submitting a CV or through the services of a job 
portal. In the case of the latter, you have authorized the transfer of data to our company by entering your CV 
information on the job portal. 

 
3. ¿How long do we keep your data?  

 
Personal data about natural persons in connection with users, customers, potential customers, collaborators and/or 
providers that SEDA OUTSPAN IBERIA, S.L.U. collects through the different contact and/or information collection forms 
will be kept unless the interested party requests removal.  The data provided by our customers and providers will be 
kept as long as there is a commercial relationship between the parties, meeting in any case the minimum statutory  
period of conservation depending on the matter. 

In any case, we will keep your personal data for the period of time that is reasonably necessary bearing in mind that 
we may need to resolve an issue, make improvements, activate our services and meet requirements according to 
current legislation. This means that we may keep your personal data for a reasonable period of time even after you 
have stopped using our products or this webpage. After this period is over, we will delete your personal information 
from our systems. 
 
 

4. ¿What is the purpose and legitimacy of the processing of your data?  
 
At SEDA OUTSPAN IBERIA, S.L.U. we process the data provided by persons concerned with the aim of managing specific 
processes in the area of sales, customer service, incident management, supplier management, job-seeker 
management, service quality, etc. In this sense, we will use your data to perform one of the following actions on the 
basis of legitimacy as shown in the table below:   
 



PROCESSING PURPOSE LEGITIMACY 

Access control to facilities Legitimate interest of the responsible person. 

Management of commercial relationship with the 
customer 

(Pre)contract execution 

Regulatory obligation 

Management of commercial relationship with 
suppliers 

(Pre)contract execution 

Regulatory obligation 

Management of information requests coming from 
the webpage form  

Consent of the person concerned 

Management of rights of persons concerned in the 
area of data protection 

Regulatory obligation 

Properly exercise the right to effective judicial 
protection before judges and courts  

(Pre) contract execution 

Legitimate interest 

CV management in job-recruiting processes for 
positions in the organization  

Consent of the person concerned 

Guarantee the security of facilities, goods and 
persons  

Complying with duties of public interest or in the 
exercise of public powers of the persons concerned.  

Respond to the requirements from the 
Administration 

Regulatory obligation 

Respond to information requests, manage incidents 
through the corresponding department and answer 
queries.  

Consent of the person concerned 

(Pre) contract execution 

 

  

 

As regards the referenced legitimacy, you have the obligation to provide your personal data, in the event that you do 
not provide your personal data, the contract cannot be executed and legal obligations or those derived from public 
powers cannot be complied with.  

We will not create commercial profiles on the basis of the information provided and, as a consequence, will not take 
automated decisions about your person based on a commercial profile. 

5. ¿Who do we communicate your data to? 
 
We will never share your personal data with a third-party company that intends to use them for direct marketing 
purposes, unless you have expressly authorized us to do so.  

We inform you that we can communicate your personal data to organizations of the Public Administration and relevant 
Authorities in cases where SEDA OUTSPAN IBERIA, S.L.U. receives a legal requirement from the said authorities or 
where, acting in good faith, we consider that that action is reasonably necessary to comply with a judicial process, 
respond to a claim or lawsuit and/or protect the rights of SEDA OUTSPAN IBERIA, S.L.U. or its customers and the general 
public. 

SEDA OUTSPAN IBERIA, S.L.U may give your personal data to third parties (e.g. Internet service providers that help us 
to manage our webpage or perform the contracted services, computer support or maintenance companies, logistics 
companies, processing agencies and accounting and tax consultancy companies, etc.). In any case, those third parties 
must maintain at all times the same standards of security as SEDA OUTSPAN IBERIA S.L.U. in connection with your 
personal data and, when necessary, will be bound by legal commitments so as to keep your personal information 



privately and safely and use only that information in accordance with the specific instructions of SEDA OUTSPAN IBERIA 
S.L.U. 

We inform you that SEDA OUTSPAN IBERIA S.L.U. may communicate your data in accordance with the purpose of the 
service provided to the following recipients located outside the EU, having such transfer of data the consideration of 
data information transfer under current legislation. 

  

List of Recipients of International Transfers of SEDA OUTSPAN IBERIA, S.L.U in the area of management of users, 
customers, potential customers, collaborators and suppliers. 
 
Recipient: Country of 

destination 
Purpose of data transfer International 

Transfer 

Authorization 

Recipient profile¹ 

 Olam International 
Ltd. 

 Singapur Information storage Standard contract 
clauses approved by 
the EU commission 

Party Responsible 
for the processing 

¹ Party responsible for the processing: third party that provides services to our organization; the processing of data 
takes place following our instructions and under our responsibility 
  
Delegated party responsible for the processing: third party that provides services indirectly through the provision of 
services to our party responsible for the processing. 
 
Transferee: third party that obtains the data through a legal authorization, need to facilitate the provision of services 
or the consent of the interested person. Once the communication of data has taken place, the transferee becomes 
responsible for the processing with regard to the data transferred.  
 

6. ¿What are your rights if you are involved or concerned? 
 
Any person is entitled to confirmation of whether SEDA OUTSPAN IBERIA, S.L.U. is processing personal information 
concerning them or not. 

In particular, those involved may request access rights to their personal data as well as to receive them in a common 
machine-readable format if the processing takes place through electronic means (portability rights).  

Furthermore, those concerned can request the right to rectify inaccurate data or, where applicable, their removal 
when, among other reasons, the information is no longer necessary for the purposes for which it was collected. 

Additionally, under certain circumstances, those concerned may request the limitation of the processing of data or, in 
certain instances and for reasons connected with their personal situation, the interested persons may oppose the 
processing of their data. SEDA OUTSPAN IBERIA S.L.U. will stop processing the data, except for compelling legal reasons 
or the exercise or defense of possible claims or in those exceptions established in the applicable legislation. 

We also inform you that you have the right to withdraw the previous consents granted at any time without that 
affecting the legality of the processing based on the consent prior to its withdrawal. 

Besides, the User may exercise the said rights by communicating it in writing using the contact information in Section 
1, ‘Who is responsible for processing your data?’ of this Data Protection Policy of SEDA OUTSPAN IBERIA S.L.U. and 
attaching a copy of your ID document.  

You are also entitled to file a complaint before the Spanish Agency of Data Protection (https://www.aepd.es/es), 
especially when you feel your rights have not been upheld.  

7. Data Protection of the users of the webpage. 

In accordance with the current EU Regulation 2016/679, SEDA OUTSPAN IBERIA, S.L.U informs you that the data of a 
personal nature of the webpage users will be processed for the purpose indicated in each data collection form on our 
webpage by SEDA OUTSPAN IBERIA S.L.U. The said processing of rights is protected by your own consent. By clicking 
on ‘SUBMIT’, the user consents to the data processing by SEDA OUTSPAN IBERIA S.L.U. 



We also inform you that, except in the case of legal obligation or express consent by you, SEDA OUTSPAN IBERIA, S.L.U 
will not transfer your data to third parties. 

Besides, the User may at any time exercise the rights to access, rectify or suppress data as well as additional rights 
recognized in this document and governed by EU Regulation 2016/679 by communicating it in writing using the contact 
information in Section 1, ‘Who is responsible for processing your data?’.  

Furthermore, in accordance with the provisions in Law 34/2002, of 11th July on Information Society Services and 
Electronic Commerce, SEDA OUTSPAN IBERIA, S.L.U. undertakes not to send advertising through e-mail without the 
prior express authorization of the recipient. The User may refuse to receive advertising by ticking the corresponding 
box. 

8. Other information of interest about our privacy policy 
8.1 Security measures 

SEDA OUTSPAN IBERIA, S.L.U. adopts the security standards required by current European and Spanish data protection 
regulations taking into account the state of the art, the application costs and the nature, scope, context and purposes 
of the processing described, as well as the variable risks of probability and severity for your rights and liberties as a 
person. 

8.2 Modifications of our Data Protection and Privacy Policy 

Occasionally, SEDA OUTSPAN IBERIA, S.L.U. may carry out modifications and corrections in this section of Data 
Protection Policy for users, customers, potential customers, collaborators and suppliers. Please, check this section 
regularly for updates that may take place and how they affect you. 

8.3      ¿Why is it necessary to accept this Data Protection and Privacy Policy?  

This section provides all the necessary information in an easily accessible format so that you may know the type of data 
that SEDA OUTSPAN IBERIA, S.L.U. keeps about its users, customers, potential customers, collaborators and/or 
suppliers, the intended finality, the rights granted to you by the data protection regulation when you are concerned 
and how to exercise your rights. As a result, with the deliberate submission of your personal data through our contact 
channels and/or the start of a commercial relationship with our company, we consider that you acknowledge and 
accept the processing of personal data as described in this policy. This personal information will only be employed for 
the purposes for which it has been provided to us or as authorized by certain national or regional regulations. 

In any event, we must warn you that a refusal to facilitate certain information may hinder the development of the 
contract relationship between the parties with possible serious consequences when it comes to providing the different 
services contemplated in the mercantile contract entered between the contracting parties. 

If you have any query in connection with this section of Data Protection Policy, please get in contact with our company 
by using the address provided in Section 1, ‘Who is responsible for the processing of data?’ and we will be happy to 
help and answer any additional questions that you may have. 

 

9. Applicable legislation 

This Data Protection Policy will be governed at all times by the provisions in Spanish and European legislation in the 
area of protection of data of a personal nature and privacy.  

 


